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ANGOLA
LUANDA

International SOS Angola Limitada
International Clinic
Tatalona/Atlantico Sul

Luanda Sul

Luanda - Angola

Clinic Mob: +244 (923) 330843
Clinic Fax: +244 (2) 309063

Sales enquiries: +244 (923) 642601
Admin Tel: +244 (2) 311701
Admin fax: +244 (2) 310595

Email: internationalclinic@netangola.com

ILHA DA LUANDA

International Clinic - Ilha

Clinica Sagrada Esperanca

Avenida Mortella — Mohamed

Ilha da Luanda - Angola

Clinic Mob: +244 (923) 330845

Clinic Fax: +244 (2) 309063

Sales enquiries: +244 (923) 642601
Email: internationalclinic@netangola.com

AUSTRALIA

SYDN EY (Regional Office)

International SOS (Australasia) Pty Ltd
Level 5, Challis House

4 Martin Place

Sydney 2000 - Australia

Alarm Center Tel: +61 (2) 9372 2468
Alarm Center Fax: +61 (2) 9372 2455
Admin Tel: +61 (2) 9372 2400

Admin fax: +61 (2) 9372 2408

MELBOURNE

International SOS (Australasia) Pty Ltd
566 St Kilda Rd, Ground Floor
Melbourne 3004 - Australia

Admin Tel: +61 (3) 9526 8477

Admin Fax: +61 (3) 9526 8461

AZERBAIJAN
BAKU

International SOS, Baku

30 Rashid Behbutov Street

AZ-1014 Baku

Admin Tel: +994 (12) 4937 354
Admin Fax: +994 (12) 4939 644
Clinic Tel: +994 (12) 4937 354

Clinic Fax: +994 (12) 4939 644
Email:
BAKmarketing@internationalsos.com

BOTSWANA

GABARONE

MRI Centre - Private Bag BR256
Gaborone - Botswana

Alarm Center Tel: +267 3901 601
Admin Tel: +267 390 3066

Fax: +267 316 4728

CAMBODIA

PHNOM PENH

International SOS Cambodia Ltd
House 161, Street 51,

Sang-Kat Boeung Peng,

Khon Doun Penh

Phnom Penh, Cambodia
Clinic/Admin Tel: +855 (23) 216 911 or
+855 12 816 911

Clinic/Admin Fax: +855 (23) 215 811
Email:
info.cambodia@internationalsos.com
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CANADA

TORONTO

International SOS Canada Inc.
80 Tiverton Court, Suite 401
Markham, Toronto

Ontario L3R 0G4 - Canada
Admin Tel: +1 (905) 940 2444
Admin Fax: +1 (905) 940 3551

CHAD

N'DJAMENA

Le Centre Médical International
Route de I'Aéroport

BP 1215

N'Djamena

Chad

Clinic/Admin Tel.: +235 52 25 01
Clinic/Admin Fax: +235 52 25 03
Medical Emergencies: +235 27 19 13

GREATER CHINA

BEIJING

Beijing International SOS

International SOS Administrative Offices
Unit 281-282 Taiyuan Diplomatic Office
Building, 14 Liangmahe South Road
Dongzhimen Wai, Chaoyang District,
Beijing 100600

Admin Tel: +86 10 6462 9199

Admin Fax: +86 10 6462 9117

Beijing International (SOS) Clinic

Building “C” BITIC Jing Yi Building

No 5 Sanlitun Xiwujie

Chaoyang District,

Beijing 100027 — P.R China

Clinic Tel: +86 (10) 6462 9112

Clinic Fax: +86 (10) 6462 9111

Alarm Center Tel: +86 (10) 6462 9100
Alarm Center Fax: +86 (10) 6462 9117
Email: beijing.clinic@internationalsos.com

GUANGZHOU
International SOS (China) Ltd. -
Guangzhou

Room 1502, Dongshan Plaza,
69 Xian Lie Zhong Road,
Guangzhou, 510095,

P. R. China

Admin Tel: +86 20 8732 6253
Admin Fax: +86 20 8732 6417

HONG KONG (SAR)
International SOS (HK) Ltd

16/F World Trade Centre

280 Gloucester Road

Causeway Bay

Hong Kong (SAR) — P.R China
Alarm Center Tel: +852 2528 9900
Alarm Center Fax: +852 2528 9933
Admin Tel: +852 2528 9998
Admin Fax: +852 2528 9933

NANJING

Nanjing International SOS Clinic

1* Floor, Grand Metro Park Hotel Nanjing
(formerly Hilton Hotel)

319 East Zhongshan Road

Nanjing, 210016 -P.R. China

Clinic Tel: +86 (25) 8480 2842

Clinic Fax: +86 (25) 8480 2843

Email: nanjing.clinic@internationalsos.com

SHANG HAI (Regional Office)
International SOS (China) Ltd.
Shanghai Branch

Unit D-G, 22/F Sun Tong Infoport Plaza
55 Huaihai Road (W), Shanghai 200030
People’s Republic of China

Admin tel: +86 (21) 5298 9538

Admin fax: +86 (21) 5298 9539

SHEKOU

Shekou International SOS Clinic

CMIT Building — Ground Floor

No.9 Industrial Road South

Shekou, Shenzhen 518067

P.R. China

Clinic Tel: +86 (755) 2669 3667

Clinic Fax: +86 (755) 2667 4780

Email: shekou.clinic@internationalsos.com

TAIPEI, TAIWAN

International SOS (Taiwan) Ltd

Rm 405, 4F, No. 96

Chong Shan N. Road

Sec. 2, Taipei, Taiwan

Alarm Center Tel: +886 (2) 2523 2220
Alarm Center Fax: +886 (2) 2523 9897
Admin Tel: +886 (2) 2523 7500

Admin Fax: +886 (2) 2523 8488

TIANJIN

Tianjin International SOS Clinic
Sheraton Tianjin Hotel

Zi Jin Shan Road

He Xi District, Tianjin 300074
People’s Republic of China
Clinic Tel: +86 (22) 2352 0143
Clinic Fax: +86 (22) 2352 0145

CZECH REPUBLIC

PRAGUE (Regional Office)

International SOS Assistance (CZ) s.r.o.
Andel Park, Karla Englise 3201/6

150 00 Prague 5

CZECH REPUBLIC

Alarm Center (Med) Tel: +420 222 111 155
Alarm Center (Med) Fax: +420 222 111 156
Admin Tel: +420 222 111 111

Admin Fax: +420 222 111 112

FRANCE

PAR'S (Regional Office)

International SOS (France) S.A.
Immeuble “Le Ravel”

12-14 Rue d’Alsace — B.P. 322

92306 LEVALLOIS-PERRET Cedex
France

Alarm Center Tel: +33 (0) 155 633 155
Alarm Center Fax: +33 (0) 155 633 156
Japanese A/C Tel: +33 (0) 155 633 107
Japanese A/C Fax: +33 (0) 155 633 156
Admin Tel: +33 (0) 155 633 232

Admin Fax: +33 (0) 155 633 233

GERMANY
FRAN KFU RT (Regional Office)

International SOS Emergency Services
(Deutschland) GmbH

Hugenottenallee 167

63263, Neu-Isenburg

Germany

Alarm Center Tel: +49 (6102) 3588 100
Alarm Center Fax : +49 (6102) 202644
Admin Tel: +49 (6102) 3588 441

Admin Fax: +49 (6102) 3588 594
Regional Aviation Tel:+ 49 (6102) 3588 103
Fax. +49 (6102) 202 476
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INDIA

NEW DELHI

International SOS Services (India) Pvt. Ltd
2-B, Second Floor, Lotus Tower

New Friends Colony Community Centre
New Delhi 110065 — India

Admin/AC Tel: +91 (11) 4189 8800
Admin/AC Fax: +91 (11) 4189 8801

MUMBAI

International SOS Services India Pvt. Ltd
No 203, 2" Floor, Phoenix House,
A-Wing, Senapati Bapat Marg,

Lower Parel,

Mumbai — 4000013 — India

Admin Tel: +91 (22) 249700 51/52;

Or +91 (22) 66607 174/175/176;

Admin Fax: +91 (22) 66607 176

INDONESIA

JAKARTA (Regional Office)

Pt. Asih Eka Abadi

SOS Medika Klinik - Cipete

JL Puri Sakti No.10,

Cipete, Jakarta Selatan,

Jakarta (Cipete), Indonesia

Alarm Center Tel: +62 (21) 750 6001
Alarm Center Fax: +62 (21) 750 6002
Clinic Tel: +62 (21) 750 5980

Clinic Fax: +62 (21) 750 6002

Admin Tel: +62 (21) 750 5973
Admin Fax: +62 (21) 750 6002

Email:
sos.indonesia@internationalsos.com

JAKARTA (2)
SOS Medika Klinik — Kuningan
Setiabudi Building II

Jalan H.R. Rasuna Said
Kuningan

Jakarta, Indonesia

Clinic Tel: +62 (21) 525 5367
Clinic Fax: +62 (21) 520 7524

KUTA, BALI

Pt. Abhaya Eka Astiti

International SOS Clinic Bali

Klinik SOS Medika

Jalan Bypass Ngurah Rai 505 X
Kuta 80361

Bali Indonesia

Alarm Center Tel: +62 (361) 710 505
Alarm Center Fax: +62 (361) 710 515
Clinic Tel: +62 (361) 720 100

Clinic Fax: +62 (361) 721 919

Admin Tel: +62 (361) 710 544

Email: sos-bali@internationalsos.com

BALIKPAPAN

PKT Office

Jalan Pupuk Raya 54
Balikpapan, Indonesia

Admin Tel: +62 (542) 765966
Admin Fax: +62 (542) 764237

JAPAN

TOKYO (Regional Office)

International SOS Japan Ltd

8th Floor, Kudan-minami C&M Bldg.
3-9-14 Kudan-minami

Chiyoda-ku, Tokyo 102-0074, Japan
AJC Japanese Tel: +81 (3) 5210 1515
A/C English Tel: +81 (3) 5210 4334
AIC Fax: +81 (3) 5210 2272

Admin Tel: +81 (3) 5213 9011
Admin Fax: +81 (3) 5213 9022
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KAZAKHSTAN

ALMATY

International SOS Clinic (Almaty)

11 Luganskovo Street,

Almaty 050051 - Kazakhstan
Clinic/Admin Tel: +7 (3272) 581 911
Clinic/Admin Fax: +7 (3272) 581 585

International SOS (Office)

1B Gornaya Street

Almaty 050051 - Kazakhstan
Tel. +7 (3272) 581 912

Fax: +7 (3272) 581 909

ATYRAU

International SOS Clinic

River Palace Hotel

55, Aiteke bi Street,

Atyrau, 465050 - Kazakhstan
Clinic/Admin Tel: +7 (3122) 586 911
Clinic/Admin Fax: +7 (3122) 586 211

MALAYSIA

KUALA LUMPUR

International SOS (Malaysia) Sdn Bhd
Level 10, Menara Chan

138 Jalan Ampang

50450 Kuala Lumpur, Malaysia

Alarm Center Tel: +603 2716 3033
Admin Tel: +603 2716 3000

Fax: +603 2711 1311

MONGOLIA

ULAANBAATAR

SOS Medica Mongolia Clinic
Gutal Corporation Building
Chinggis Khan Avenue
Ulaanbaatar, Mongolia

Tel. +976 (11) 345526/7
Fax: +976 (11) 342550
contactus@sosmedica.mn

MYANMAR
YANGON

Myanmar International SOS Limited
The New World Inya Lake Hotel

37 Kaba Aye Pagoda Road
Yangon, Union of Myanmar

Alarm Center Tel: +95 (1) 667 877
Alarm Center Fax: +95 (1) 667 866
Clinic Tel: +95 (1) 667 879

Clinic Fax: +95 (1) 667 866

Admin Tel: +95 (1) 667 871

Admin Fax: +95 (1) 667 866

NAMIBIA
WINDHOEK

International SOS Namibia
Reginald Walker Street

Lolopark, Olympia

Windhoek, Namibia

Admin Tel: +264 (61) 231236
Admin Fax +264 (61) 231254

Alarm Center Tel +264 (61) 230505
Alarm Center Fax +264 (61) 248113

NETHERLANDS

ROTTERDAM

SOS (Netherlands) B.V.

P.O. Box 30055,

Rotterdam 3001 DB - The Netherlands
Admin Tel: +31 (10) 206 6188

Admin Fax: +31 (10) 206 6189

NEW CALEDONIA

NOUMEA

International SOS Nouvelle Caledonie
32 rue A. Benebig — Vallee des Colons
B.P. 4640-98847 Noumea

Nouvelle Caledonie

Admin Tel/Fax: +687 261090

NEW ZEALAND

AUCKLAND

International SOS (New Zealand) Ltd
Level 21, 151 Queen Street

PO Box 105- 783

Auckland, New Zealand

Alarm Center Tel: +64 (9) 359 1635
Alarm Center Fax: +64 (9) 359 1648
Admin Tel: +64 (9) 359 1640

Admin Fax: +64 (9) 359 1642

NIGERIA
LAGOS

IMC (International Medical Clinic) Lagos
No 10, Plot 296 Ozumba Mbadiwe Avenue
(Next to Tribes, nr. the GOETHE Institute)
Victoria Island

Lagos - Nigeria

Clinic & Admin Tel/Fax: +234 146
17711/13608

Medical Emergency: +234 177 56080

PORT HARCOURT

SMI (Service Medical International) Port
Harcourt Ltd.

Intels Camp

Km 12, Aba / PHC Expressway

Port Harcourt - Nigeria

Clinic Tel/lFax: +234 (84) 611 436/ 437
Medical Emergency: +234 (803) 4070005
Admin Tel: +234 (803) 407 0005

Email: isos.port-harcourt.clinic
@internationalsos.com

Annex clinic to Port Harcourt in ONNE
IEC (Industrial Emergency Clinic) Onne
Prodeco Onne Camp

Onne Road - Onne - Nigeria

Medical emergency: +234 (0)803 408 5715
Admin: +234 (0)803 820 705

Sales: +234 (0) 803 7401950

WARRI (clinic)

IMC (International Medical Clinic) Warri
House 13A

# 2 Chief Edewor Estate, Effurun

Warri - Nigeria

Clinic Tel/lFax +234 (53) 254 956

Medical Emergency: +234 (802) 290 6364
isos.warri.clinic@internationalsos.com

WARRI (office)

IMC (International Medical Clinic) Warri Ltd.
Bungalow A13

# 2 Chief Edewor Estate, Effurun

Warri - Nigeria

Clinic Tel/lFax: +234 (53) 255 023

Medical Emergency: +234 (802) 290 6364
isos.warri.clinic@internationalsos.com

PAPUA NEW GUINEA
PORT MORESBY

Niugini Air Rescue

TransAir Hangar, General Aviation,
Jacksons Airport, Port Moresby N.C.D.,
Papua New Guinea

Postal Address:

P.O. Box 57 Gordons. N.C.D. PNG
Mobile No: +67 5 683 0305

PHILIPPINES

Page 2 of 3



International SOS A-Z directory

———+ International "

=505

MANILA

International SOS (Phils.), Inc.
28th Floor, West Tower

Philippine Stock Exchange Center
Exchange Road, Ortigas Center
Pasig City, 1605

Metro Manila - Philippines

Alarm Center Tel: +63 (2) 6870909
Admin Tel: +63 (2) 6870999
AC/Admin Fax: +63 (2) 6673674

RUSSIA

MOSCOW (Regional Office)

ASSIST 24

16/1 Dokukina str., 4" floor

129226 Moscow - Russia

Alarm Center Tel: +7 (495) 937 6477
Alarm Center Fax: +7 (495) 937 6472
Admin Tel: +7 (495) 937 6450

Admin Fax: +7 (495) 937 6470

MOSCOW (2

ZAO International Medical Clinic Moscow
Polyclinic No 1, 10" Floor

31 Grokholsky Pereulok

129010 Moscow, Russia

Clinic Tel: +7 (495) 937 5760

Clinic Fax: +7 (495) 937 5977

Email: MOW.clinic@internationalsos.com

YUZHNO-SAKHALINSK
International SOS Clinic

Sakhincentr - Ground Floor - Office #19
32 Kommunisticheskyi Prospect
693000 Yuzhno-Sakhalinsk - Russia
Clinic/Admin Tel: +7 (4242) 727550
Clinic/ Admin Fax: 7 (4242) 728671
Mobile: +7 (4242) 473650

Email: ISOS@1S0S.Sakhalin.su

SINGA PORE (Worldwide Headquarters)
International SOS Pte Ltd

331 North Bridge Road

#17-00, Odeon Towers

Singapore 188720

Alarm Center (Eng) Tel: +65 6338 7800
AIC (Japanese) Tel: +65 6336 3080
Admin Tel: +65 6338 2311

Admin Fax: +65 6338 7611

SOUTH AFRICA

JOHANNESBURG (regional office)
International SOS Assistance (Pty) Ltd
Stand 72 (adjoining Grand Central Airport)
New Road, Midrand 1685

Johannesburg - South Africa

Alarm Center Tel: +27 (11) 541 1300
Alarm Center Fax: +27 (11) 541 1076
Admin Tel: +27 (11) 541 1000

Admin Fax: +27 (11) 541 1059/60

SOUTH KOREA

SEOUL

International SOS Korea Ltd

15th Floor, Apple Tower

175, Jamsil-Dong, Songpa-Ku

Seoul, 138-861

South Korea

Alarm Center Tel: +82 (2) 3140 1700
Alarm Center Fax: + 82 (2) 3431 7331
Admin Tel: +82 (2) 3140 1902

Admin Fax: + 82 (2) 3431 7330

SPAIN
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MADRID (Regional Office)

SOS Seguros Y Reaseguros, S.A.
Ribera del Loira 4-6

28042 Madrid

Spain

Alarm Center Tel: +34 (91) 572 4363
Alarm Center Fax: +34 (91) 345 1908
Admin Tel: +34 (91) 572 4300

Admin Fax: +34 (91) 359 0667

BARCELONA
SOS, Seguros y Reaseguros, S.A.
Avda. Diagonal

436-2-1a
08037 Barcelona
Spain

Admin Tel: +34 (93) 238 8510
Admin Fax: +34 (93) 292 0100

SWITZERLAND

GENEVA

SOS Assistance S.A.

12 Chemin Riantbosson

1217 Meyrin 1

Geneva, Switzerland

Alarm Center Tel: +41 (22) 785 6464
Alarm Center Fax: +41 (22) 785 6424
Admin Tel: +41 (22) 719 1100
ADMIN FAX: +41 (22) 785 6426

BASEL

SOS Assistance SA
Zweigniederlassung Basel
Steinenbachgésslein 49
4051 Basel, Switzerland
Tel. +41 61 271 66 14
FAX +41 61 271 62 30

THAILAND

BANGKOK

International SOS Services (Thailand) Ltd
11" Floor - GPF Witthayu Towers
Tower B, 93/1 Wireless Road

Lumpini, Pathumwan

Bangkok 10330

Thailand

Alarm Center Tel: +66 (2) 205 7777
Medical Japanese Tel: +66 (2) 205 7866
Alarm Center Fax: +66 (2) 256 7151
Admin Tel: +66 (2) 205 7755

Admin Fax: +66 (2) 256 6340

UNITED ARAB EMIRATES

DU BAI (Regional Office)

International SOS MEA (Branch)
Dubai International Airport Free Zone
P O Box 54757

Dubai

UAE

Admin Tel: +971 4 214 9633
Admin Fax: +971 4 214 9501

UNITED KINGDOM

LONDON (Worldwide Headquarters)
International SOS Assistance (UK) Ltd
Sixth Floor, Landmark House
Hammersmith Bridge Road

London W6 9DP

United Kingdom

Alarm Center Tel: +44 (0)20 8762 8008
Alarm Center Fax: +44 (0)20 8748 7744
Admin Tel: +44 (0)20 8762 8000

Admin Fax: +44 (0)20 8762 8070

ABERDEEN
International SOS Assistance (UK) Ltd

1 Berry Street

Aberdeen AB25 1HF

United Kingdom

Admin Tel: +44 (0)1224 843 704
Admin Fax: +44 (0)1224 841 301

USA
PH I LADELPH IA (Regional Office)

International SOS Assistance, Inc.
3600 Horizon Boulevard, Suite 300
Trevose 19053 - USA

Alarm Center Tel: +1 (215) 942 8226
Alarm Center Fax: +1 (215) 942 8297
Japanese A/C Tel: +1 (215) 942 8189
Japanese A/C Fax: +1 (215) 942 8297
Admin Tel: +1 (215) 942 8000

Admin Fax: +1 (215) 942 8299

HOUSTON

International SOS Assistance, Inc
2211 Norfolk

Suite 517

Houston, TX 77098 - USA

Admin Tel: +1 (713) 521 7611
Admin Fax: +1 (713) 521 7655

VENEZUELA
CARACAS

International SOS Assistance, Inc
Av. Eugenio Mendoza con 12
Transversal La Castellana

Edif. Banco Lara

Mezz., Ofic. D-1

Caracas 1066 - Venezuela

Admin Tel: +58 (212) 263 8591 /3009
/1495

Admin Fax: +58 (212) 266 8727

VIETNAM

HO CHI MINH CITY
OSCAT/AEA Vietnam Company Ltd
65 Nguyen Du Street

District 1, Ho Chi Minh City

S.R. Vietnam

Alarm Center Tel: +84 (8) 829 8520
Alarm Center Fax: +84 (8) 829 8524
Clinic Tel: +84 (8) 829 8424

Dental Clinic Tel: +84 (8) 823 0498
Clinic Fax: +84 (8) 829 8551

Admin Tel: +84 (8) 823 6520
Admin Fax: +84 (8) 829 8551

HANOI

OSCAT/AEA Vietnam Company Ltd
Central Building

31 Hai Ba Trung

Hoan Kiem District

Hanoi, S.R. Vietnam

Clinic Tel: +84 (4) 934 0666

Clinic Fax: +84 (4) 934 0556

Admin Tel: +84 (4) 934 0666
Admin Fax: +84 (4) 934 0556

VUNG TAU

OSCAT/AEA Vietnam Company Ltd
1 Le Ngoc Han St

Vung Tau, S.R. Vietnam

Clinic Tel: +84 (64) 858 776

Clinic Fax: +84 (64) 858 779
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